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Access / login procedure

• You can get to the login page of 
our e-banking system by using 
the link from our website as 
shown on the left. You can also 
bookmark the login page’s URL

• For authentication you need your 
contract number, a personal 
password and your mobile 
phone.

• During login procedure you will 
receive a one-time-password 
called “m-login” on your phone.

• Using the buttons ‘Security’ ( ) 
and ‘Documentation‘ ( ) you can 
access system documentation 
and security recommendations.



4

1.1. Asset overview for bank zweiplus customers

• The snapshot shows 
the asset overview 
page which is the 
default page following 
the login unless 
changed.

• In the highlighted box 
you will find a 
summary of all options 
from the menu 
‘Assets’. Summary of assets – Listing of all portfolio a client holds

Portfolio Overview – Listing of all positions within a portfolio

Account statement – Overview of all account transactions

Asset Allocation – Analysis of all assets under management

Asset graph – Graphical presentation of the asset allocation 

Performance – Year-to-Date performance overview of the asset 
development

Maturity Analysis – Contracts with a due date in the future (bonds/fid.)

Maturity List – Listing of all Contracts of a specified year

Transaction history – Brokerage transactions in details
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1.2. Portfolio overview – list of all positions

All positions the portfolio 
includes (current/saving 
accounts, contracts and 
assets).

Select a portfolio (if more 
than one are available)

Total per asset class in the 
customer’s reference 
currency and as a % of 
total  portfolio value

Retrieve details of the 
corresponding position;
see 1.2.1

Chart on the position;
see 1.2.2

+/- starts the buy or sell 
order process (see section 
2.2)
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1.2.1. Position details / Example: Fiduciary time and bond
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1.2.2. Chart on a position
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1.3. Account statement with booking details

Bookings can be displayed 
for each account. All 
accounts accessible from 
e-banking are displayed in 
the pull-down menu.

The desired period can be 
selected.

Booking details can be 
retrieved and verified.

Note: Only bookings after e-
banking contract signature is 
displayed. No bookings older 
than 2 years are displayed 
either.
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1.4. Asset Analysis

With the Asset Analysis all 
positions of the customer 
are consolidated on risk 
currency and asset type.

The table also contains 
percentaged valuation.

Within the diagram you klick
on the bars to navigate to 
the asset graph. 
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1.5. Asset graph with evaluation options

The asset graph repre-
sents the evaluation of a 
portfolio. This enables 
grouping according to 
securities or currencies. In 
addition, each individual 
asset class that contains 
positions can be retrieved 
and analyzed (see 1 open 
pull-down menu).

Navigation can also be 
carried out by clicking on 
the chart (see 2).

The respective evaluation  
can be printed directly as 
a .pdf (see 3).
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1.6. Performance

• The performance of each portfolio shows 
the summary of cash flow and income on 
a year-to-date basis for the current year. 
The total accumulated gain/loss is 
calculated and displayed.

• A historical view on an annual basis since 
the opening of the portfolio is displayed 
in the list as well.

.pdf printout of
the performance



12

1.7. Transaction details

If more than one portfolio 
is available, all trans-
actions related to the 
selected portfolio are 
displayed.
The period can be entered 
for which the relevant 
transactions are to be 
displayed. 
Details can be displayed

Please note: Only 
transaction data after e-
banking contract signature 
is displayed. No trans-
actions older than 2 years 
are displayed either.
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2. Communications

The customer and the bank 
can communicate with each 
other through a secure 
channel using e-banking. 
This snapshot shows the 
input mask that the 
customer uses to send a 
message to the bank.

All general correspondence  
from the bank is stored in 
the “Current Communica-
tions” tab.
Customer and bank corres-
pondence is stored in the  
“Communications Overview” 
tab. In addition, bank 
documents can be found 
here if subscribed.
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3. Security settings - Notifications

Notifications can be used for  
message definition: i.e. an e-
mail or SMS is sent based on 
an event (e.g. account 
debit).
The e-banking system offers 
a great variety for the 
definition of the cases in 
which a message is sent. 
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4. Settings – Basic settings

With the settings, general 
definitions regarding
e-banking can be set up. 

With the ‘customer data‘( ) 
you can open forms with 
those an address change 
and/or the modification of 
the mobile number can be 
requested.

This snapshot shows the 
’General Settings’ tab.
This option allows users to 
set general settings for
e-banking.
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5. Financial information

Data on the foreign-exchange 
market can be verified under 
’Currencies/Rates’.
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6. Customer search

Customers with e-banking 
authorization on another 
account/portfolio or asset 
managers can search for and 
retrieve clients for which they are 
authorized.

The search is done with the 
button ‘update‘ ( ).
With the selection of the 
customer the ’view’ of this one 
will be taken and all accounts 
and portfolios of the selected 
customer are displayed.


