e-banking: mobile-login via SMS
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General information on mobile-login

e Referencing on the registration menu is carried out via a link from the homepage of bank
zweiplus (www.bankzweiplus.ch).

e In order to access e-banking activities, customers must conclude an e-banking contract
with bank zweiplus. Within the scope of the contract, customers provide bank zweiplus
with their mobile phone number / mobile nhumber.

e Modification of the mobile number is only possible in writing. Please find the form in your
e-banking account. "Settings' > "Customer Data’ - "Change mobile telephone
number .

e User authorization is carried out with a mobile-login (also referred to as m-login and
SMS login).

e "Mobile” means that an SMS is sent to the customer’s mobile phone;
the m-login is valid only once.

o Authorization takes place through user identification, password and m-login.

e If the m-login is entered incorrectly, transmission of the next m-login occurs again
automatically.

e If the contract has been blocked (manually from e-banking or through entering an
incorrect password), unblocking can only be carried out telephonically via the Service
Line:

e toll-free international number: 00800 0077 7700
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Overview of authorization in e-banking: mobile-login
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Access to e-banking
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To enable us to verify your access rights, please enter the following details
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1. You are authorized as a bank zweiplus e-banking customer.

2. You enter the user identification and password that we mailed to you following

conclusion of the contract.
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Transmission of mobile-login via SMS

1. Directly after entering the user
identification and password, an
SMS will be transmitted to you

079 230 46 69 with the m-login. The SMS should
arrive within some seconds.
moblle-login: EFGRTM. 2. The sender is of the m-login is the

service number:
079 230 46 69

3. The m-login comprises six capital
letters. (for example: EFGRTM).
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Enter mobile-login and authorize session

ECE

To enable us to verify your access rights, please enter the following details

04231
Welcome to zweiplus E-banking
UserID 6106185

Y'ou have gubscribed to pagsword =upplements via SWMS for access to E-banking. After a brief waiting period you will receive a
password supplement on your mobile phone in the form of a text mezsage. XOOOOO0E &7 Pleaze wait a few moments.

mabile login [IIT11T1]

Re-zend mobile login

1. The six-charter mobile login is entered.

2. If an error message appears, please check whether the “"Caps Lock” and "Num Lock”
keys are correct.
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Failed login attempt

1. After three failed login
attempts, the e-banking login
system will be blocked for

BEE four minutes.
Your contract is temporarily locked . _ .
@ “our contract iz temporarily locked, because you made several incorrect entries. 2 FOI IOWI n g th e fo u r m I n Ute
Please wait 4 minute{s) before unlocking your account. perIOd, a neW m_IOgln WI” be
user0 6106185 sent automatically via SMS.

The minutes display will be
updated automatically.

3. The e-banking contract will be
':D “our contract iz temporarily locked, becauze you made =everal incorrect entries. permanently bIOCked after SIX
Pleaze wait 4 minute(s) before unlocking vour account. fa||ed |Ogln attempts

Unlock contract

@ “our contract is temporarily locked. You can unlock it again by entering a valid mobile legin.

User D 6106185

mabile login

Re-zend mobile login
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Contract blocking / bank zweiplus e-banking

&1 bank zweiplus - Microsoft Internet Explorer provided by Bank Sarasin & Cie AG

(=X

File Edt View Favorites Tools Help

OBack - & Iﬂ IEL| _;\J f'-‘: Search

Address féj https:/ftest. bankzweipls. chilogin_authflogin/

5 Favorites {4 - ,'_

Zur Priifung lhrer Zutrittsherechtigung bitten wir Sie um folgende Angaben

Ihr Zugang ist gesperrt. Ursache kinnen mehrfache erfolglose Anmeldeversuche sein.
Um lhren verrag zu entsperten wahlen Sie bite die auf Sie zutreffends gebihrentreie internationale Mummer:

(D Cirekthunden: 00500 0300 5555
Wertriebskunden: 00800 0077 7700

Benutzeridentifikation

Passwort

Links

EGE

SEX
Q]

| ]Bank Zweiplus E-Banking - Microsoft Internet Explorer provided by Bank Sarasin & Cie AG

File  Edit View Favorites Tools  Help

QBack A > \ﬂ @ ;\l /ﬁ\: Search ‘-_:I_“\';_’Favor\tes -E‘ - ;_,'.

address ] https:{ test, bankeweiplus.chje-bankingibF jrootfassstinfofassstlistportfolia

Go  Links >

Home |

zweiplus -

Ahmelden

Vertrag: 04231

Vermagensiibersicht

Vermogen

¥ Vermdgensibersicht

Wert = Rendite % =

Anlageziel =

&) Done

Following six failed login attempts, the
e-banking contract can only be
unblocked telephonically.

Successful login to bank zweiplus
e-banking.

Portfolioc « Bewertungszeitpunkt = Wert = Portfoliowiihrung =
PortfolioGbersicht
G000 10.06.2008 G0'T03.02 CHF GO0703.02 3
Vermdgensarafik Portialio N N
=) Koroauszug
Total 60°703.02
Transaktionsjournal
Performance

Einstellungen

Wilrungen Kurse

[v]

5 8 Localintranet

@'] Done
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