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Overview of authorization in e-banking: mobile-login
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General information on mobile-login

» Referencing on the registration menu is carried out via a link from the homepage of
bank zweiplus (www.bankzweiplus.ch).

e In order to access e-banking activities, customers must conclude an e-services contract
with bank zweiplus. Within the scope of the contract, customers provide bank zweiplus
with their mobile phone number / mobile number.

< Modification of the mobile number is only possible in writing.

e User authorization is carried out with a mobile-login (also referred to as m-login and
SMS login).

e “Mobile” means that an SMS is sent to the customer’s mobile phone;

the m-login is valid only once.

e Authorization takes place through user identification, password and m-login.

e If the m-login is entered incorrectly, transmission of the next m-login occurs again
automatically.

e In order to be able to execute stock-exchange transactions, customers must also sign
the “Supplementary Declaration Trading” in addition to the “Agreement Relating to e-
Services.”

e If the contract has been blocked (manually from e-banking or through entering an
incorrect password), unblocking can only be carried out telephonically via the Call
Center (toll-free international number).

= Direct customers 00800 0800 5555
= Distribution customers 00800 0077 7700
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Access to e-banking
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e You are authorized as a bank zweiplus e-banking customer.

e You enter the user identification and password that we mailed to you
following conclusion of the contract.
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Transmission of mobile-login via SMS

e Directly after entering the user
identification and password, an SMS
will be transmitted to you with the

44444 m-login. The SMS should arrive

within some seconds.

e The sender is of the m-login is the
service number

e The m-login comprises six
characters that can be numbers or
letters (for example: EM9R). Please
note that the entry is case sensitive.

mobile-login: EtGR4M.
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Enter mobile login and authorize session
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Zur Priifung lhrer Zutrittsherechtigung bitten wir Sie um folgende Angaben

Willk zum Onlinebanking bank zweipl
Benutzeridentifikation 04231

Fiir Ihren E-Bankingzugang sind Passwortzusitze via SMS abonniert. Sie erhatten nach einer kurzen Wartezeit einen solchen
Passwortzusatz als Textnachricht auf hr Mobitelefon Mr. 076 . _1 zugesandt. Bitte haben Sie einen Moment Geduld.
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e The six-charter mobile login is entered.

e |If an error message appears, please check whether the “Caps Lock”
and “Num Lock” keys are correct.
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Failed login attempt
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B« system will be blocked for four
minutes.
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 Following the four-minute
period, a new m-login will be
sent automatically via SMS.
The minutes display will be
updated automatically.

Vertrag temporar gesperrt

@ Ihr Wertrag ist vorlbergehend gesperrt, weil Sie mehrmals eine falsche Eingabe getétict haben.
Warten Sie bitte noch 4 Minute{n), bis Sie lhren “ertrag wieder entsperren kinnen

Benutzeridentifikation 04231

= The e-banking contract will be
— — _ _ permanently blocked after six
(D Ihr \-"ertralg IS:t vnrubergeh!and gesperr‘c, v:fen Sie mehrmals E';II'IE falzche E|ngat:f!3 getétiot haken. . .
varten Sie bitte noch 2 Mimute{n), bis Sie lbren Yerrag wieder entzperren kinnen. fal Ied Iog I n atte m ptS .

Vertrag entsperren

@ Ihr “ertrag ist vordbergehend gesperrt. Sie kinnen ihn durch Eingabe eines gitigen mobile-logins wisder entsperren.

Benutzeridentifikation 04231 0000
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Contract blocking /7 bank zweliplus e-banking

1 bank zweiplus - Microsoft Internet Explorer provided by Bank Sarasin & Cie AG E]@

File Edit Wew Favorites Tools Help

Back ~ x| |2 .\J ) search ¢
o L |

Address @ https:ftest. bankzweiplus. chjlogin_auth/login/

7 Favarites @T - \.?_

Zur Priifung Ihrer Zutrittsherechtigung bitten wir Sie um folgende Angaben &1 Bank Zweiplus E-Banking - Microsoft Internet Explorer provided by Bank Sarasin & Cie AG

(=1

Elle Edt \view Favorites Tools Help

@Eack M > | Iﬂ @ .l\l /ﬂ: Search ‘;‘_“\';’Favontes é:‘ - .._,’_

Address ] https: {ftest.bankeweiplus.chje-bankingibF frootfassetinfo fassetlistportFolia

lhr Zugang ist gespert. Ursache kinnen mehrfache erfolglose Anmeldeversuche sein.

m Uim Ihren Yertrag Zu entsperren wahlen Sie bitte die auf Sie zutreffende gebihrenfreie internation
Dirgktkunder: 00300 0300 5555
Wertriehskunden: 00500 0077 7700
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Vermagensgrafi Portfolio 10 .06 2005 BO703.02 CHF
Kontoauszug
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Einstellungen

1. Following six failed login attempts, | wwmme.
the e-banking contract can only be
unblocked telephonically.

2. Successful login to bank zweiplus
e-banking.
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