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Conditions for the use of E-Services

1. Services offered

1.1 The term E-Services refers to
the e-banking services provided by
bank zweiplus Itd (hereinafter re-
ferred to as “the Bank™).

1.2 The current service offering
and scale of charges for E-Services
together with any additions and
amendments are included in the
Bank’s website, or they will be noti-
fied in an alternative form to the cli-
ent (hereinafter referred to as “the
client”). The Bank’s client advisors
can provide additional information or
answer any queries. The same applies
in relation to investment instruments
or asset management.

2. Access to E-Services
2.1 Technical access by the client
or his authorised representative to
the E-Services is via the Internet
through an Internet service provider
selected by the client or authorised
representative and special browser
software that the client or authorised
representative acquires independently
from third parties.

2.2 Access to E-Services is pro-

tected by four security levels with

self-identification.

To access the Bank’s E-Services, the

user must identify himself by entering

the following:

e user ID assigned by the Bank to the
client or his authorised representa-
tive (1st security level);

e password assigned by the Bank to
the client or his authorised repre-
sentative (2nd security level);

For security levels 3 and 4, the Bank

offers two alternatives:

Authorisation with ActiveCard

e The client or his authorised repre-
sentative receives a PIN code that
has to be entered in order to use
the ActiveCard (3rd security level);

e ActiveCard: entry of the transaction
number regenerated by the card
every minute (4th security level).

Authorisation  with  mobile login

(M-Login)

e The client notifies his personal mo-
bile phone number to the Bank (3rd
security level);

e The Bank sends the client an
M-Login via SMS (4th security level)

2.3 The client or his authorised

representative is required to change

the password issued by the Bank im-

mediately upon receipt and subse-

quently to change the password on a
regular basis.

2.4 Any wuser identifying himself
correctly as described in 2.2 (self-
identification) is entitled to use the
Bank’s E-Services. Consequently, the
Bank may then allow him to make en-
quiries regarding or to have disposal of
the accounts/custody accounts speci-
fied in the Agreement for the use of
E-Services (including stock exchange
and electronic payment transactions),
and the Bank may accept orders and
messages from him (for details on
e-mail, see 11.1 and for messages via
E-Services mailboxes see 11.2). This is
possible without further authentication
of his entitlement and irrespective of
the internal legal relationship between
the client and his authorised represen-
tative and irrespective of any different
commercial register entries, publica-
tions or arrangements made in the
Bank’s signatory documents. The Bank
does not check the matter of internal
user entitlement for companies with
one or more sets of identification de-
tails. No agreement is possible with
the Bank to provide access to
E-Services exclusively through authen-
tication of two or more users (e. g.
“dual signature™). In order to protect
the client, the Bank is entitled at any
time, and without giving reasons, to
refuse to issue information and to re-
fuse to accept or execute instructions,
orders and messages submitted
through the E-Services and to insist
that the client or his authorised repre-
sentative provide a different form of
authentication (by signature or by per-
sonal visit).

2.5 The client unconditionally ac-
cepts all transactions booked to the
accounts/custody accounts specified
in the Agreement for the use of
E-Services, provided they have been
executed with the authentication fea-
tures of the client or his authorised
representative. Likewise, all instruc-
tions, orders and messages received
by the Bank through use of
E-Services are deemed to have been
composed and authorised by the cli-
ent or his authorised representative.
2.6 It lies within the Bank's discre-
tion to introduce additional security
systems or authentication features for
the use of E-Services or individual
features of E-Services.

bank zweiplus Itd, P.O. Box, CH-8048 Zurich

www.bankzweiplus.ch

bank zweiplus s

3. Stock market orders
(trading) (Only for direct
clients of bank zweiplus Itd)

3.1 The client or his authorised

representative acknowledges that in
some cases the stock market orders
he places via E-Services may not be
executed immediately or around the
clock but depend amongst other
things on the hours/days of trading of
the relevant stock market and on
holiday arrangements/working hours
of the branch that handles the ac-
count and/or the office that processes
the transaction. The client or his
authorised representative also ac-
knowledges that if problems occur,
the Bank’s trading department will
only be available to offer support dur-
ing normal opening hours and on
days on which the SWX Swiss Ex-
change is trading.

3.2 It is at the Bank’s sole discre-
tion which stock exchanges and which
securities are offered to the client or
his authorised representative within
E-Services Trading.

3.3 The Bank does not accept any
liability for stock market orders not
executed or which are not executed
on time or for any losses (especially
losses resulting from share price fluc-
tuations) provided it has exercised
due care. It is only liable in cases of
gross negligence.

3.4 When the client or his author-
ised representative places stock mar-
ket orders, he acknowledges the ap-
plicable norms (stock market laws,
ordinances, regulations, practices,
etc.) as binding and undertakes to
comply with them.

3.5 The Bank is entitled to reject or
cancel stock market orders placed by
the client or his authorised represen-
tative if they fail to comply with the
applicable norms (stock market laws,
ordinances, regulations, practices,
etc.). The Bank is further entitled to
reject or cancel stock market orders
placed by the client or his authorised
representative if there are insufficient
funds in the client’'s corresponding
settlement account, or if the execu-
tion of the stock market order runs
counter to the letter and spirit of an
existing pledge or a block on assets.
3.6 The attention of the client or
his authorised representative is called

to the relevant brochure “Special
Risks in Securities Trading” and to the
risk information provided in the

1/7



0901_f_dk_10016_en

Conditions for the use of E-Services

E-Services which form an integral
part of these conditions, and which
are to be consulted by the client or
his authorised agent. The client or his
authorised agent confirms that they
are familiar with the customs and
practices of stock market trading, in
particular the structures and risks of
the individual types of business.

3.7 The attention of the client or
his authorised representative is called
to the fact that in the case of a partial
execution of stock market orders,
increased stock exchange fees and
commissions may accrue (e.g. be-
cause of minimum tariffs).

3.8 The client or his authorised
representative acknowledges that no
one-to-one advice will be given by the
Bank in respect of any securities
transactions.

4. Payment transactions /
Transaction signing
4.1 Payment transactions
The Bank is entitled to reject payment
orders placed via E-Services as it sees
fit (for example, if the account to be
debited lacks the necessary funds or
if the orders exceed a stated credit
limit). The Bank is not liable for fail-
ure to execute payment orders or to
do so in good time and accepts no
liability for losses, provided it has
exercised all due care. It is liable only
for gross negligence.
The client is aware that it may not
always be possible to cancel an
authorised payment order for E-
Services. The Bank may charge sepa-
rate fees for payment transaction
services offered via E-Services. E-
Services payment transaction func-
tions are not available to external
asset managers.
4.2  Transaction signing
The Bank is entitled to introduce
transaction signing as an additional
security feature for the authorisation
of payment orders. During the au-
thorisation process the client or the
authorised representative is advised
interactively via SMS of the content of
a payment order and asked to con-
firm the execution of such order with
a confirmation code that is sent to
him. It lies within the Bank's discre-
tion to decide at what time transac-
tion signing is introduced. The Bank
defines the rules for the use of trans-

action signing as it sees fit. In par-
ticular it is entitled to insist on trans-
action signing for certain payment
orders and may authorise the client
or the authorised representative to
amend some or all of the rules for the
use of transaction signing. The client
is wholly responsible for damages
arising in connection with rule
changes made by the client or his
authorised representative. The Bank
may charge separate fees for transac-
tion signing offered via E-Services.

5. Electronic delivery of bank
documents
5.1 The Bank reserves the right in

the future to provide the client and at
the Bank’s free discretion simultane-
ously or at a later time his authorised
representative with bank documents
by electronic means, either exclu-
sively or in addition to normal dis-
patch by post. If this service is pro-
vided in the future, the following con-
ditions shall apply.

5.2 As soon as the service of ex-
clusively electronic provision of bank
documents is available, the Bank shall
announce this to the client by written
or electronic means or another
method which it deems suitable and
also inform the client about the way
he can use this new service.

5.3 Within the framework of the
service of electronic provision of bank
documents, the Bank shall send to
the client and his authorised repre-
sentatives certain bank documents for
all accounts and custody accounts
included in the Agreement for the use
of E-Services by sending them in
electronic form, instead of paper
form, to the mailbox of the client or
his authorised representative within
the E-Services. The client notes that
all E-Services users who have enti-
tlement relating to the above ac-
counts and custody accounts (includ-
ing authorised representatives) are
able to access the electronic bank
documents. A list of the categories of
bank documents provided by the
Bank electronically via E-Services can
be requested from your CRM. The
Bank expressly reserves the right, at
its free discretion, to switch further
documents that are currently sent in
paper form to electronic service.

5.4 The client hereby expressly
acknowledges that the Bank fulfils in
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particular its duties of notification and
accountability by electronic service of

bank documents in its E-Services
messages.
5.5 Electronic dispatch of bank

documents is done in PDF format (ex-
pressly subject to change). The client
is responsible for installing the corre-
sponding software required to display
the documents.

5.6 The bank documents provided
electronically are deemed to have
been delivered to the client, irrespec-
tive of any subsequent additional dis-
patch by post, within the meaning of
the General Terms and Conditions of
the Bank at the time when they are
made available within the E-Services
environment and can be accessed by
the client or his authorised represen-
tative. This applies even if the client
himself has no E-Services access and
consequently has no knowledge of the
bank documents sent electronically or
if the client or his authorised repre-
sentative do not or cannot access the
bank documents that are provided
electronically. The periods for making
complaints in accordance with section
5 of the General Terms and Condi-
tions of the Bank also commence at
the time of availability of the elec-
tronic documents.

5.7 The Bank accepts no liability
for losses due to bank documents
provided electronically not having
been accessed at the right time. This
applies in particular for notification of
direct debit charges with the right of
objection.

5.8 Electronic bank documents are
available for downloading within
E-Services for at least 6 months.
They are then deleted. The deletion is
carried out irrespective of above peri-
ods in the case of termination of the
account and/or custody account for
which the electronic service of docu-
ments is effected or upon cancellation
of the Agreement for the use of
E-Services. It is the responsibility of
the client or his authorised represen-
tative to access the documents be-
forehand if necessary and to save
them. The Bank accepts no liability
for losses caused by deletion of docu-
ments.

5.9 If necessary bank documents
provided electronically may subse-
quently be requested in hardcopy
against payment of a fee.

5.10 The Bank is entitled to send
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the bank documents scheduled for
exclusively electronic service either
additionally or exclusively in paper
form by post to the client’s domicile
address last notified to the Bank, if
the Bank considers this, at their own
free discretion, appropriate for objec-
tive reasons (primarily for the protec-
tion of the client). The Bank accepts
no liability for loss resulting from
postal dispatch.

5.11 The electronic bank documents
have the same periodicity as bank
documents hitherto dispatched by
postal service. Modification of this
periodicity within the E-Services is not
possible.

5.12 The Bank can provide no guar-
antee that bank documents accessed
electronically and subsequently
printed out meet the standards of
proof required in court or other ad-
ministrative proceedings (e.g. tax
assessment procedure).

5.13 With the issue of the order for
exclusively electronic dispatch, the
existing instructions for dispatch or
retention are cancelled with regard to
the bank documents in question. This
also applies for dispatch or retention
instructions relating to third parties
who have no access via E-Services to
bank documents made available elec-
tronically. In the case of any new is-
sue in the future of dispatch or reten-
tion instructions, the client declares
his agreement that the order for ex-
clusively electronic service of bank
documents will be deleted automati-
cally.

5.14 The electronic service of bank
documents (exclusively or in addition
to normal dispatch by post) may be
cancelled by the client or by the Bank
in writing at any time without stating
reasons. The cancellation then also
applies for service to all authorised
representatives. In the case of can-
cellation of the exclusively electronic
service, then in the absence of any
instructions to the contrary, from the
time of the cancellation all documents
shall be sent only to the client at his
last domicile address notified to the
Bank.

6. Duty of care of the client or
his authorised
representative

6.1 The client and his authorised

representative are obliged to keep

secret all the personal identification

details (see 2.2) and to prevent them
from being misused by unauthorised
persons. In particular, after changing
the password, the client or his repre-
sentative must not write down the
password or store it in an unprotected
form on the client’s or authorised rep-
resentative’s computer. Furthermore,
the password, user ID and other iden-
tification details should not be codes
that are easy to guess (e. g. dates of
birth, phone numbers etc.). Individual
identification details should be kept
separate from each other. The client
bears all risks deriving from the dis-
closure or use (including misuse and
illegal use) of his own identification
details or those of his authorised rep-
resentative. The Bank does not accept
any liability in this respect.

6.2 The duty to keep identification
details secret applies to each individ-
ual authorised representative. The
client is therefore also liable for any
losses resulting from authorised rep-
resentatives misusing the identifica-
tion details of other authorised repre-
sentatives.

6.3 If there is any reason to sus-
pect that unauthorised third parties
may have discovered an identification
detail of the client or his authorised
representative, the relevant identifi-
cation detail must be changed, the
Bank must be informed immediately
and if necessary the client must bar
access to E-Services or request the
Bank to bar access (see 9).

6.4 The client and his authorised
representative must notify any card
loss (ActiveCard) to the Bank imme-
diately, and must also arrange for
access to be barred as soon as possi-
ble in accordance with 9.2. Requests
to the Bank to issue replacement
cards, including replacements for
authorised representatives, may only
be submitted by the client, not by his
authorised representative.

6.5 The client or his authorised
representative must inform the Bank
immediately if they lose a mobile
phone. The mobile phone account
must be blocked immediately.

6.6 The client or his authorised
representative must check all data
they enter and the confirmations from
the E-Services system to ensure they
are complete and accurate. Responsi-
bility for data sent by the client or his
authorised representative remains
with the client until confirmation is
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received from the Bank’s E-Services
system.

6.7 The client or his authorised
representative must minimise security
risks associated with the use of the
Internet (e. g. viruses, unauthorised
access by third parties, etc.) by use
of suitable protection mechanisms (in
particular antivirus programs with
active updates, a secure firewall, a
high security level for the Internet
browser and an operating system
with current service packs applied).
6.8 If the client or his authorised
representative has issued an order
(e. g. payment order, stock market
order etc.) to the Bank by electronic
means and after issuing the order the
client or his authorised representative
is able to ascertain that the order has
not been executed or has not been
executed correctly by the Bank, the
client or his authorised representative
is required to raise a corresponding
query with the Bank immediately.

7. Scope of the liability of the
Bank and its employees
(Hereinafter referred to as
“the Bank”)

7.1 The Bank does not guarantee
in any way the accuracy and com-
pleteness of the data transmitted via
its E-Services. In particular, details of
accounts and custody accounts (bal-
ances, statements, transactions, etc.)
as well as any generally available in-
formation such as stock market and
currency prices are not binding.
E-Services data does not constitute a
binding offer unless it is explicitly
designated as such.
7.2 The Bank accepts no liability
for orders that it fails to carry out or
does not carry out in time and for any
losses as a consequence thereof ex-
cept in the case of gross negligence.
7.3 The Bank accepts no liability
for losses suffered by clients or their
authorised representatives as a result
of their failure to meet their contrac-
tual obligations towards third parties
or for direct, indirect or consequential
losses such as loss of earnings or
third-party claims.

7.4 E-Services traffic runs via an

open network, the Internet, which

uses public telecommunication chan-
nels without any special protection.

The Bank accepts no liability for

losses resulting from the use of the

Internet. In particular the Bank ac-
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cepts no liability for losses suffered by
the client or his authorised represen-
tative as a result of transmission er-
rors, technical faults, malfunctions,
illegal intrusion into network equip-
ment, network overload, malicious
blocking of electronic access by third
parties, Internet malfunctions, inter-
ruptions or other shortcomings on the
part of network operators.

7.5 The Bank does not accept li-
ability for the consequences of mal-
functions or interruptions, in particu-
lar in processing, in the Bank’s
E-Services operation (e. g. caused by
illegal hacking into the Bank’s sys-
tem), except in the case of gross neg-
ligence.

7.6 The Bank also accepts no liabil-
ity for any software supplied by it
(e. g. on memory stick/CD or via
download) or for any consequences
that result from or during the trans-
portation of the software via the net-
work (e. g. Internet).

7.7 If the Bank discovers security
risks, it reserves the right to suspend
its E-Services temporarily at any time
in order to protect the client until
these risks are eliminated. The Bank
is likewise entitled to interrupt the
relevant services for maintenance
works. The Bank does not accept li-
ability for any losses arising from
such interruptions.

7.8 In the case of slight negligence
the Bank does not accept liability for
losses caused by its auxiliary staff in
the performance of their work.

7.9 The Bank is entitled to engage
specialists to optimise the E-Services
it offers. In this case it undertakes
only to exercise due care in selecting
and instructing third parties who are
otherwise bound by Swiss banking
secrecy.

7.10 The Bank does not accept any
responsibility for the computer of the
client or his authorised representa-
tive, technical access to the
E-Services or for the software re-
quired for it. The client or his author-
ised representative note in particular
that the Bank does not sell the soft-
ware required to use the E-Services.

8. Security

8.1 In order to protect the client, a
multi-level security system has been
developed which uses a very sophisti-
cated encryption procedure that com-
plies with the modern banking stan-

dard. As in most cases, however, ab-
solute security cannot be guaranteed:
the client’s or authorised representa-
tive’s computer, the provider’s com-
puters and the public networks are
part of the E-Services system and
may become a weak point in the sys-
tem since they are outside the Bank’s
control.

8.2 The client or his authorised

representative acknowledges the fol-

lowing additional risks, for which the

Bank cannot accept any liability:

¢ Insufficient knowledge of the sys-
tem on the part of the client or his
authorised representative and in-
adequate security measures on the
computer of the client or his
authorised representative may
make it easier for unauthorised par-
ties to enter the system (e. g. in-
adequately protected storage of
data on the hard disk, file transfers,
residual screen images, etc.). It is
the responsibility of the client or his
authorised representative to obtain
information about the necessary se-
curity measures.

e It is impossible to exclude the
possibility of traffic monitoring
by network operators (e.g.
Internet service providers); this
means a network operator may
be able to track when the client
or an authorised representative
(including external asset man-
agers) have made contact with
whom.

e There is a latent risk that a third
party may gain access to the com-
puter of the client or his authorised
representative without being de-
tected while they are wusing
E-Services (e. g. Java or ActiveX
application).

¢ When using a public network (e. g.
the Internet) there is a danger that
viruses or other harmful programs
(e. g. Trojans or spyware) may in-
fect the end user’'s computer if the
computer is connected to the Inter-
net. Virus-scanning programs with
active updates, a secure firewall, a
high security level for the Internet
browser and an operating system
with up-to-date service packs may
support the client or his authorised
representative in their security
measures.

¢ It is important that the client or his
authorised representative only work
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with software from
sources.

e The availability of the Internet can-
not be guaranteed. In particular it
is possible that transmission errors,
technical faults, malfunctions, illegal
intrusion into network equipment,
network overload, malicious block-
ing of electronic access by third
parties, interruptions or other
shortcomings on the part of net-
work operators may occur.

e Data downloaded by the client or
his authorised representative while
using E-Services (e.g. customer
data such as overviews of ac-
counts/custody accounts) are
automatically placed in temporary
storage by the client’s or authorised
representative’s browser software
on the client’s or authorised repre-
sentative’s computer (temporary
Internet files/cache). At the same
time the client’s or authorised rep-
resentative’s browser  software
stores all the Internet addresses
(history) accessed by the client or
his authorised representative. This
can enable a third party who gains
access to the client’s or authorised
user's computer to access client
data and draw conclusions about an
existing banking relationship. The
Bank therefore recommends clear-
ing the cache and history at the end
of every E-Services session and ex-
iting and restarting the Internet
browser before logging in again.

e Client data exported from
E-Services into other programs
(e. g. Excel, Word, etc.) by the cli-
ent or his authorised representative
or filed electronic bank documents
will be filed unprotected on the
computer terminal if the client or
his authorised representative fail to
take any further precautions. This
may enable a third party gaining
access to the computer terminal of
the client or his authorised repre-
sentative to access client data and
to make inferences regarding an
existing banking relationship.

8.3 When using E-Services, cookies

(strings of information sent by a web-

site and stored on the user’s com-

puter) will be temporarily stored or
accessed on the client’s or authorised
representative’s computer. In this
way the Bank is able to provide navi-
gation short cuts for the benefit of the
client or his authorised representa-

trustworthy
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tive. Only a minimum of information
will be stored in the cookies created
by the Bank. By modifying the Inter-
net browser settings it is possible to
prevent cookies being placed on a
computer. Depending on the browser
settings selected, it is possible that
blocked cookies may reduce the func-
tionality of E-Services or prevent ac-
cess to them. The Bank accepts no
liability for such restriction.

9. Barring access

9.1 The client can bar his own ac-
cess and that of his authorised repre-
sentative to the Bank’s E-Services,
while the authorised representative
can only bar his own access. A re-
quest for access to be barred can only
be made to the Bank during normal
business hours and it should be con-
firmed to the Bank in writing immedi-
ately thereafter.

9.2 In addition, the client or his
authorised representative may
bar their own access within the
Bank’s E-Services.

9.3 Bars can be cancelled upon
request by the client to the Bank. The
request should be submitted or con-
firmed in writing. Authorised repre-
sentatives can only remove bars they
have placed themselves on their own
access.

9.4 The Bank is entitled to bar the
client and/or one or all of his author-
ised representatives from accessing
individual services or all services at
any time without stating reasons or
prior notice if in their opinion this is
appropriate under the circumstances
(primarily to protect the client). The
Bank accepts no liability for losses
resulting from such a bar.

10. Banking secrecy

10.1 General

Users should note that Swiss banking
secrecy laws apply only to data stored
within Switzerland.

10.2 E-Services

The client also notes that data is
transported amongst other things via
an open network that is accessible to
the public (Internet). This also applies
to data sent by e-mail or SMS. Con-
sequently, data is frequently trans-
mitted across borders without con-
trols. This can even happen with a
data transfer where the sender and
recipient are situated in Switzerland.

With the exception of e-mail and
SMS, individual data is transmitted in
encrypted format. However, the
sender and recipient are identifiable.
They can be seen by third parties. It
is therefore possible for a third party
to draw conclusions about an existing
banking relationship. The same ap-
plies to external asset managers but
not with regard to the bank relation-
ship of their asset management cli-
ents provided the latter do not oper-
ate their own computer and only the

external asset manager uses his
computer.
11. E-mail and SMS/messages

11.1 E-mails and SMS

The transmission of e-mails and
SMS via public networks (e. g. the
Internet) is done unencrypted
and they may be intercepted,
read and altered by third parties.
This also applies for e-mails and
SMS which are deployed in the
use of E-Services of the Bank.
Subject to any separate agree-
ments, messages and orders by
e-mail and SMS are not binding
for the Bank for reasons of secu-
rity. The Bank never accepts li-
ability for losses incurred from
the use of e-mail and SMS. Al-
though the SMS services are in
principle provided by the Bank
free of charge, costs for provision
of SMS may be charged to the cli-
ent or his authorised representa-
tive by their mobile provider for
SMS service. The Bank excludes
liability for these costs.

The Bank may however charge sepa-
rate fees for special SMS and e-mail
services at any time.

The Bank is authorised but not
obliged to reply by e-mail to e-mails
from the client or his authorised rep-
resentative.

The Bank cannot provide any guaran-
tee that the information and notifica-
tions sent by e-mail or SMS at the
request of the client or his authorised
representative will be received by the
client or authorised representative or
that they will arrive at the right time.
Payment instructions may not be
submitted by e-mail and SMS. The
Bank does not accept liability for
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any losses resulting from non-
execution of such payment in-
structions.

11.2 Messages via the E-Services
mailbox

In addition to the e-mail message
channel, every E-Services user is pro-
vided with a mailbox within
E-Services in which messages can be
received from the Bank and sent to
the Bank. These messages are sent
encrypted. Sending or accessing
these messages requires a successful
identification check of the user with
the user’s personal E-Services identi-
fication details.

A message from the Bank to the cli-
ent or authorised representative is
deemed to have been received when
it is available for downloading from
his mailbox. The client or authorised
representative is responsible for tak-
ing note in good time of the message
addressed to him. The client or
authorised representative has the
option of being notified by e-mail or
SMS of the arrival of a new message.
Such information is sent unencrypted
via public networks and therefore
provides no protection of confidential-
ity. Furthermore, the Bank cannot
accept responsibility for notifications
reaching the client or authorised rep-
resentative or for them arriving in
time.

Messages or instructions sent to
the Bank are checked, replied to
or processed within the frame-
work of the existing business
processes during normal business
hours on bank working days. They
do not have priority for process-
ing. On the basis of the self-
identification which takes place,
the Bank may assume that in-
structions which it receives via
E-Services messages have come
from the client or his authorised
representative and may execute
the instructions. However, no
messages or instructions that are
critical in terms of time or associ-
ated with a deadline (e. g. pay-
ment orders, stock exchange or-
ders, cancellations of orders,
credit card blocks, etc. that are
critical in terms of time) must be
sent to the Bank via E-Services
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messages. Authorised representa-
tives may give instructions on the
basis of the actual powers of at-
torney associated with the ac-
count/custody account. In the
case of a specially designed ac-
count/custody account function-
ality which provides for varying
conditions for giving messages
and orders (e.g. Private Label
account/custody account) these
shall take precedence over the
provisions of 11.2.

The Bank is entitled, without prior
announcement, to delete from the
mailbox of the client or authorised
representative messages that are
older than 12 months or if a maxi-
mum storage space per user is ex-
ceeded. The deletion is carried out
without regard to the above-
mentioned periods in the case of ter-
mination of an account and/or cus-
tody account for which the messages
are sent or if the Agreement for the
use of E-Services is cancelled. It is
the responsibility of the client or
authorised representative to down-
load and save the messages before-
hand. The Bank accepts no liability for
losses caused by deletion of mes-
sages.

12. Conditions governing
authorisation
12.1 Under this agreement, an

authorised representative is a person
who has received written authorisa-
tion to use E-Services. Such authori-
sation is valid in every case until such
time as it is expressly revoked. Col-
lective authorisation cannot be ar-
ranged with E-Services.

12.2 Even if commercial register
entries or other published documents
specify otherwise, authorisation to
use the Bank’s E-Services does not
cease if the client dies, is declared
missing, presumed dead, loses his
capacity to act or is declared bank-
rupt. Following the death of the prin-
cipal, the authorised agent is obliged
to protect the interests of the princi-
pal's heirs and obtain their instruc-
tions and is accountable to them. The
Bank reserves the right to make any
dealings on the part of the principal’s
authorised representatives dependent
on the submission of documentation
required under inheritance law and/or

the written consent of the principal’s
heirs. Authorisation can be revoked at
any time by the client, his legal rep-
resentatives or legal heirs. Such revo-
cation is to be addressed to the Bank.
The revocation must be confirmed in
writing.

12.3 Revocation of a standard
authorisation does not automati-
cally result in revocation of the
authorisation to use the Bank’s
E-Services; such authorisation
must be explicitly revoked as
specified by 12.2. Likewise, the
revocation of authorisation to use
the Bank’s E-Services does not
automatically result in the revo-
cation of the standard authorisa-
tion. However, the Bank reserves
the right to make an authorisa-
tion for use of E-Services depend-
ent on the existence of a standard
authorisation.

12.4 External asset managers who
conclude the Agreement for the use
of E-Services in the name of and for
the account of their asset manage-
ment clients count as authorised rep-
resentatives when dealing with the
Bank (without trading and payment
transaction functionalities) in the
sense of these conditions. External
asset managers who conclude the
Agreement for the use of E-Services
in their own names count as clients in
the sense of these conditions.

12.5 It is at the Bank’s sole discre-
tion whether it requires separate au-
thorisations for additional functional-
ities made available via E-Services
(e. g. trading and payment services).
The provisions of 11.1-11.3 apply to
these authorisations also and remain
unaffected.

13. Foreign laws/import and
export restrictions

13.1 The client or his authorised
representative notes that use of the
Bank’s E-Services whilst abroad may
contravene the laws of a foreign
country under certain circumstances.
It is the responsibility of the client or
his authorised representative to ob-
tain information about these matters.
The Bank does not accept any liability
in this respect.

13.2 If the client or his authorised
representative uses the Bank’s
E-Services whilst abroad, he notes
that there may be import and export
restrictions relating to encryption al-
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gorithms that he may be in danger of
contravening. It is the responsibility
of the client or his authorised repre-
sentative to obtain information relat-
ing to these matters. The Bank does
not accept any liability in this respect.

Amendments to the
contract

The Bank reserves the right to make
amendments at any time to these
conditions, its E-Services and its scale
of fees. Any such amendment will be
notified to the client and his author-
ised
method and
accepted by the client or his author-
ised representative unless a written
objection is issued within one month
of notification or in any case on the
next occasion that the client or his
authorised
the E-Services.

representative by a suitable
it is considered to be

representative accesses

Marketing

The client or his authorised represen-
tative agrees to the Bank processing
client data or the data of his author-
ised representative for its own mar-
keting purposes. bank zweiplus Itd is
subject to the regulations of Swiss
banking secrecy.

Cancellation

The client, his representatives or his
legal heirs or the Bank can terminate
the Agreement
E-Services and the associated sup-
plementary agreements at any time
by confirming cancellation in writing.

for the wuse of

Validity of other legal
regulations

The validity of other provisions of law,
in particular those governing the op-
eration and use of telecommunica-
tions equipment and networks, is not
affected by this agreement and they
apply to the Bank’s E-Services as
soon as they come into effect.

Severability

The invalidity, illegality or unenforce-
ability of one or more clauses of these
conditions does not affect the validity
of the rest of the contract.

Applicable law and
jurisdiction
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All legal relationships between the
client or his authorised representative
and the Bank are governed by Swiss
law. The place of performance and
the place for debt collection for clients
and authorised representatives domi-
ciled outside Switzerland and the
place of jurisdiction for all legal
proceedings is Zurich. The Bank is
also entitled to bring proceedings
against clients and authorised repre-
sentatives in the courts where they
are domiciled or where their regis-
tered offices are located or before any
other competent court.
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